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Tailored content delivery 
Samsung’s MagicINFO encourages audience interface with sensors that 
trigger customer centric content based on behaviors. This Event Trigger 
feature is compatible with IR, NFC, Barcode and RFID indicators and al-
lows managers to program content that appears after a customer action, 
ranging from a personalized welcome message to sales or promotional 
content connected to a certain product or service.  Through real-time en-
gagement, MagicINFO helps businesses boost purchase intent and build 
stronger connections with new and recurring audiences.

Samsung’s MagicINFO platform features Spot solution technology that of-
fers real-time messaging that meets customers’ needs. A 3D camera cap-
tures customers’ motions and activities in order to place relevant content 
to customers in a visible location. This is done via a content manager app 
and MagicINFO I Player. This Spot solution intellect enables businesses 
to better create and deliver messages that will inspire customer activity.

Respond to consumers’ motions in 3D
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SMART Management
Consolidated management of content and devices

MagicINFO
Author

MagicINFO
Server

MagicINFO
Player

Versatile device compatibility

Single-point management

All-in-one message optimization

Samsung’s MagicINFO solution controls and manages all types of displays 
such as indoor, outdoor signages and LED display. With its innovative tech-
nology, users are assured their content is managed with a state-of-the-art 
hardware solution.  

MagicINFO’s technology allows businesses in any environment to conven-
iently create, schedule and deploy content across an entire digital signage 
network. Furthermore, MagicINFO lets users to remotely monitor and 
troubleshoot single displays or an entire network for device control. 

Samsung’s MagicINFO is the industry leading platform to offer seamless 
remote hardware and software management, allowing teams to make 
changes to schedules and device settings, no matter the location or time 
of day. Regardless of the operational network, the MagicINFO solution is 
compatible with several display types, browsers and devices, ensuring the 
delivery of compelling, high-quality content regardless of the operational 
framework. 

Contents

Contents Creation

Publication

Scheduling

Monitoring

Hardware

Standalone Video Wall

Interactive
Dispplay

LED Outdoor

Trigger Input

Trigger

3D Camera (Intel D435)

MagicINFO Server

MagicINFO I Player
Installed on PC

Content Manager
Installed on

Android Tablet

SMART Signage

MagicINFO solution
Three-step content & device management solution

Enhanced interactivity and extended engagement
Event trigger & spot solution

Sensor
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 LED signage

Outdoor signage

Video wall display

Interactive display

QLED signage

Standalone signage

MagicINFO solution

Project Screen Size Resolution Brightness Contrast Ratio Operation Hour Certification Connectivity S/W

Outdoor OHF

46” 1920 x 1080 3000nit 5000: 1 24/7 IP56 Certified
2 HDMI, HDBaseT(LAN Common), HDCP 2.2, USB 2.0, 

Stereo Mini Jack(out), RS232C (In/Out), RJ45 (In/
Out), HDBaseT

Built-in MagicInfo Player 
S4, SSSP 4.0

 55” 1920 x 1080 2500nit 4000: 1 24/7 IP56 Certified
2 HDMI, HDBaseT(LAN Common), HDCP 2.2, USB 2.0, 

Stereo Mini Jack(out), RS232C (In/Out), RJ45 (In/
Out), HDBaseT

Built-in MagicInfo Player 
S4, SSSP 4.0

75” 1920 x 1080 2500nit 5000: 1 24/7 IP56 Certified
2 HDMI, HDBaseT(LAN Common), HDCP 2.2, USB 
2.0, Stereo Mini Jack(out), RS232C (In), RJ45 (In), 

HDBaseT

Built-in MagicInfo Player 
S4, SSSP 4.0

85” 3840x2160 2500nit 3000: 1 24/7 IP56 Certified
2 DP 1.2 @UHD 60Hz, 2 HDMI 1.4 @UHD 30Hz, 

HDBaseT, HDCP 1.4, USB 2.0, Stereo Mini Jack(out), 
RS232C (In), RJ45 (In), HDBaseT

-

Semi
Outdoor

OMH 32” 1920 x 1080 1000nit 3000: 1 16/7 - 1 DP, 2 HDMI, HDCP 1.4, USB 2.0, Stereo Mini 
Jack(out), RS232C (In/Out), RJ45 (In/Out), HDBaseT

Built-in MagicInfo Player 
S4, SSSP 4.0

OMD-W 46”, 55”, 75” 1920 x 1080 2500nit 5000: 1 24/7 -
Analog D-SUB, DVI-D, Display Port 1.2, 2 HDMI, 
Component(CVBS Common), HDCP 1.4, USB 2.0, 

Stereo Mini Jack, RS232C (In/Out), RJ45

Built-in MagicInfo Player 
S2, SSSP 2.0

Project Screen Size B-to-B(mm) Bezel Width Resolution Brightness Haze Operation Hour Connectivity

UHF-E,
UMF-E 55” 1.7mm 1.15 mm(U/L), 

0.55 mm(R/B) 1920 x 1080 700 nit(UHF-E),
500 nit(UMF-E) 25% 24/7

Analog D-SUB, DVI-D, Display Port 1.2, 2 HDMI, Stereo mini 
Jack(in/out), DP1.2(Loop-out), RS232C(in/out), RJ45, Detachable 

type external sensor (IR, Ambient)

UDE-A,
UDE-B 46”, 55” 3.5mm 2.3 mm(U/L), 

1.2 mm(R/B) 1920 x 1080 700 nit(UDE-A),
500 nit(UDE-B) 25% 24/7

Analog D-SUB, DVI-D, Display Port 1.2, 2 HDMI, Stereo mini 
Jack(in/out), DP1.2(Loop-out), RS232C(in/out), RJ45, Detachable 

type external sensor (IR, Ambient)

UHF5 46” 5.5mm 3.4 mm(U/L), 2.0 
mm(R/B) 1920 x 1080 700nit 11% 24/7

DVI-D, Display Port 1.2, 2 HDMI, Stereo mini Jack(in/out), 
DP1.2(Loop-out), RS232C(in/out), RJ45, Detachable type external 

sensor (IR)

Project Screen Size Resolution Brightness Touch Type Touch Connectivity Operating 
System S/W Remark

PMF-BC 32” 43” 55” FHD
300 nit (32”)
350 nit (43”)
400 nit (55”)

Capacitive touch 10 touch
In : DVI-I(1), DP 1.2(1), HDMI 2.0(2), 

USB 2.0(2), RS232C, RJ45
Out : DP 1.2(1), RS232C

Tizen 3.0 Built-in MagicIn-
fo S4, SSSP 4.0

Center IR, Glare-Free 
Visual Quality,

IP5x certification 

Project Screen Size Resolution Brightness Haze Operation 
Hour Connectivity Operating 

System S/W IP5x
Certification

QHH 55”, 65” 3840 x 2160 Landscape:600nit (peak 1,500nit), 
Portrait:   500nit (peak 1,000nit) Glare 16/7

In : DVI-D(1), HDMI 2.0(2), USB 2.0(2), 
RS232C, RJ45
Out : RS232C

Tizen 3.0
Built-in 

MagicInfo S5, 
SSSP 5.0

X

Project Screen Size Resolution Brightness Haze Operation 
Hour Connectivity Operating 

System S/W IP5x
Certification

UHD

QMN 43”, 49”, 55”, 
65”, 75” 3840 x 2160 500 nit Non-Glare 24/7

In : DVI-D(1), DP 1.2(1), HDMI 2.0(2), USB 2.0(2), 
RS232C, RJ45

Out : HDMI 2.0(1), RS232C
Tizen 4.0

Built-in 
MagicInfo S6, 

SSSP 6.0
O

QBN 43", 49", 55", 
65", 75" 3840 x 2160 350 nit Glare 16/7

In : DVI-D(1), HDMI 2.0(2), USB 2.0(2), RS232C, 
RJ45

Out : RS232C
Tizen 4.0

Built-in 
MagicInfo S6, 

SSSP 6.0
O

QMH 49”, 55”, 65” 3840 x 2160 500 nit Non-Glare 24/7
In : DVI-D(1), DP 1.2(1), HDMI 2.0(2), USB 2.0(2), 

RS232C, RJ45
Out : HDMI 2.0(1), RS232C

Tizen 3.0
Built-in 

MagicInfo S5, 
SSSP 5.0

O

QMF 75”, 85”, 98” 3840 x 2160 500 nit Non-Glare 24/7
In : DVI-I(1), DP 1.2(2), HDMI 1.4(4), USB 2.0(1), 

RS232C, RJ45
Out : RS232C

Non-SoC - X

QBH 65”, 75” 3840 x 2160 300 nit Glare 16/7
In : DVI-D(1), DP 1.2(1), HDMI 2.0(2), USB 2.0(2), 

RS232C, RJ45
Out : RS232C

Tizen 3.0
Built-in 

MagicInfo S5, 
SSSP 5.0

X

FHD

PHF 43”, 49”, 55” 1920 x 1080 700 nit Non-Glare 24/7
In : DVI-I(1), DP 1.2(1), HDMI 2.0(2), USB 2.0(2), 

RS232C, RJ45
Out : DP 1.2(1), RS232C

Tizen 2.4
Built-in 

MagicInfo S4, 
SSSP 4.0

O

PMF 32” 1920 x 1080 400 nit Glare 16/7
In : DVI-I(1), DP 1.2(1), HDMI 2.0(2), USB 2.0(2), 

RS232C, RJ45
Out : DP 1.2(1), RS232C

Tizen 2.4
Built-in 

MagicInfo S4, 
SSSP 4.0

X

PMH 43”, 49”, 55” 1920 x 1080 500 nit Non-Glare 24/7
In : DVI-I(1), DP 1.2(1), HDMI 2.0(2), USB 2.0(2), 

RS232C, RJ45
Out : DP 1.2(1), RS232C

Tizen 2.4
Built-in 

MagicInfo S4, 
SSSP 4.0

O

DBE 32” , 55” 1920 x 1080 350 nit Glare 16/7
In : DVI-D(1), HDMI 1.4(1), D-Sub(1), CVBS(1), USB 

2.0(1), RS232C, RJ45
Out : HDMI 2.0(1), RS232C

Orsay
Built-in 

MagicInfo S3, 
SSSP 3.0

X

DBJ 43”, 49” 1920 x 1080 300 nit Glare 16/7 In : DVI-D(1), HDMI 1.4(2), USB 2.0(1), RS232C, RJ45
Out : HDMI 2.0(1), RS232C Tizen 3.0

Built-in 
MagicInfo S5, 

SSSP 5.0
X

DCE 32” , 55” 1920 x 1080 350 nit Glare 16/7
In : DVI-I(1), HDMI 1.4(1), CVBS(1), USB 2.0(1), 

RS232C, RJ45
Out :

Simple SoC Built-in
MagicInfo Lite X

DCJ 43”, 49” 1920 x 1080 300 nit Glare 16/7
In : DVI-I(1), HDMI 1.4(1), CVBS(1), USB 2.0(1), 

RS232C, RJ45
Out :

Simple SoC Built-in
MagicInfo Lite X

Number of displays connecting to MagicINFO Server

<200 <2000 <5000 >5000

OS Windows Server® 2008 / 2012 / 2016

CPU Intel Xeon E3-1200 or better Intel Xeon E5-2400 or better Intel Xeon E5-2600 or better Intel Xeon E5-4600 or better

RAM 4 GB or more 8 GB or more 16 GB or more 32 GB or more

HDD At least 100 GB for basic setup (operating system and server application)
*Heavily dependent on the amount of content data to be stored on the server

Network
Bandwidth 64 kbps or better

Number of Servers 1 2 3 3 or more; dependent on scenario

Specification

Project Pixel Pitch Diode Type
Brightness

(※ Dynamic Peaking 
applied)

Contrast 
Ratio Certification Cabinet Size Weight Service IP Rating

Indoor

IFJ P1.2 Surface Mount Device 1200 nit 4,000:1 EMC Class B, 
Safety 60950-1

806.4x453.6x76.7mm 
(LxHxD, per cabinet) 11.8kg/cabinet Front Service and 

Part Rear Service IP20

IFH P1.5, 2.0, 2.5 Surface Mount Device 1600 nit (P1.5)
2400 nit (P2.0, 2.5)

5,000:1 EMC Class A, 
Safety 60950-1

480x540x65mm 
(LxHxD, per cabinet) 5.8kg/cabinet Front Service and/

or Rear Service IP20

IFH-D P2.5, 4.0, 6.0 Surface Mount Device
2400 nit (P2.5)
1700 nit (P4.0)
1800 nit (P6.0)

5,000:1 EMC Class A, 
Safety 60950-1

480x720x65mm 
(LxHxD, per cabinet) 7.4kg/cabinet Front Service and/

or Rear Service IP20

Outdoor

XPE P6, P8, P10 Surface Mount 
Device (P6, P8, P10) 7500 nit

8500:1 
(P6)

10000:1 
(P8, P10)

EMC Class A, 
Safety 60950-1

203x203mm
(LxH, per module) (P6)

264x297mm
(LxH, per module) (P8)

330x165mm
(LxH, per module) (P10)

0.54kg/module (P6)
1kg/module (P8)

0.69kg/module (P10)

Front Service and/
or Rear Service

Silicone sealed 
(Module IP67, Cabinet 

IP65) (P6, P8)
Silicone sealed

(IP65) (P10)

XAF P6, P8, P10, P16
Surface Mount

Device (P6, P8, P10)
DIP type (P16)

6300 nit (P6, P8)
6750 nit (P10)
7700 nit (P16)

3000:1 EMC Class A, 
Safety 60950-1

960x960x142mm 
(LxHxD, per cabinet) (P6, 

P8, P10)
960x960x154mm 

(LxHxD, per cabinet) (P16)

56kg/cabinet (P6, P8)
56kg/cabinet (P10)
55kg/cabinet (P16)

Rear Service IP65/45


