Del Valle Schools expand student computing with
Samsung Cloud displays

Overview

About the client

Challenge

Business issue
As the region around the Del Valle
Independent School Distric (ISD) grew
exponentially, the number of students
enrolling ISD schools increased, and
the facility capacity for both students
and faculties reached its plato. ISD
wanted to provide students with
school-wide computing access to
prepare for future college and work
careers.

The Del Valle Independent School
District (ISD) is founded in 1952 and
located on the periphery of Austin,
Texas in the United States. With the
rapid growth of the region, student
enrollment at Del Valle has more than
doubled in the past 15 years to over
11,000 students. The school district
operates fourteen schools spread over
172 square miles in Eastern Travis
County.

Del Valle’s mission is to provide a
quality education though innovative
programs to engage and prepare
students for future college and
work careers. Over 87% of the
students come from economically
disadvantaged households and may
not have computer access at home.
The school district strives to maximize
computing access in the classrooms,
libraries, and computer labs. The IT
department supports about 4,000
end-clients including virtual desktops,
laptops, and desktop PCs.

Solution
Deploying Samsung SynMaster Cloud
displays (Model NC190 with 19”
LCD display) connected to VMware
vSphere™ desktop virtualization
platform and hosted on servers
Results
Upon implementation, the overall
number and density of computers
in classrooms and computer labs
increased. The IT productivity and the
students’ learning environment with
computing had been improved.

“Now they (students) have so much
more space and elbow room…
When a student logs on to their
session with Samsung Clouds,
they have a clean, virus-free
computing session every time- it is
amazing!”
-Andrew Zuniga, Technology
Instructor
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The Del Valle ISD kept trying to get as
much technology into the classrooms
as possible for the students and the
faculties. However, it seemed difficult
to keep the computing infrastructure
up-to-date with the limited budgets,
while the enrollment rate was growing.
The school district had many computer
labs and classrooms with outfashioned PCs and laptops that were
slow and constantly breaking down.

Preparing students for college and
work with the advanced computing

Solution
Faced with the challenges of managing PCs spread across
the school district, the Del Valle ISD investigated virtual
desktops as an alternative to the traditional PCs, and
decided to choose Samsung Cloud displays, which provide
high performance, quality, and ergonomics.

“One of the things we noticed with Samsung Clouds
is that they are quieter and generate less heat than a
big PC”
Ms. Kathy Collins, Teacher, Del Valle High School

Samsung Cloud displays are a whole new class of
integrated monitors specially designed for desktop
virtualization and cloud computing. They have the thin/
zero client technology built right into the monitor, so there
is no need for a separate PC or thin/zero-client. With Cloud
displays, students can log in from any Cloud display and
access their authorized applications and data files from a
slim, clutter-free and energy-efficient monitor. Del Valle ISD
first upgraded all of the computer labs in the school district
with Samsung Cloud displays. The response from students,
faculty, and IT staff was so positive that they upgraded
classrooms and libraries.
As the Samsung Cloud displays are installed and deployed,
the students and teachers expereince the following results:
•

Higher computing density: The smaller footprint of a
Cloud display allows more computing access points
to be added to a classroom, lab or library. This means
students do not have to share a computer or wait for
their turn. By providing wider access, teachers are better able to engage with all students, not just the ones
with the mouse.

•

Improved student comfort: Cloud displays help students optimize the space and have fewer cables, generate very less heat and noise compared to the traditional
desktop PCs

•

Less downtime: Cloud displays protect the computing
system from viruses with Samsung Cloud, which helps
to reduce the downtime
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Driving a more efficient IT support
delivery model

Benefits

Samsung Cloud Display

Samsung Cloud displays provide the students and faculty
with several key advantages:

The Samsung Cloud displays are the world’s first integrated
monitors with thin-client and zero-client technology directly
embedded within the displays. Built to professional-grade
standards for quality, ergonomics and durability, Samsung
Cloud displays provide a VDI that improves efficiency
and productivity. Thin- and zero-client displays free up
workspace by reducing cable clutter and eliminating the
need for desktop PCs.

•

Faster upgrades: Upgrading a 30 PC computer lab
took several days. However, with Samsung Clouds, it is
able to upgrade a classroom within a day, during lunch
or a lab after school

•

Easy management: By centralizing computing on
servers in the data center, most management tasks like
imaging, backups, virus protection, and inventory management are automated and centralized.

•

•

Samsung Cloud displays offer the following features:

Reduced breakdowns/fix and service calls : Unlike
PCs, Cloud displays have no sensitive or moving parts
and are less likely to be intentionally or accidentally
damaged.
Fewer network drops : The NC-series Cloud displays
can be daisy-chained together and connected to a
single Ethernet jack. For older buildings and classrooms with a limited number of Ethernet outlets, they
enable more computing without the need for expensive
network drops.

•

Increase mobility and efficiency through a VDI with
advanced connectivity

•

Improve productivity by uncluttering the workspace and
incorporating an ergonomic workstation design

•

Optimize IT strategies to protect company data and
systems from security threats

•

Streamline the IT environment with a VDI to reduce
costs, keep systems up-to-date, improve management,
and meet regulatory compliance requirements.

These benefits of Samsung Cloud displays also drive an
overall IT productivity advantage since the staff has more
time to focus on critical technology initiatives.

Figure 1. Samsung Cloud Display improves productivity with uncluttering, and
desktop infrastructure to VDI easily
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Legal and additional information

About Samsung Electronics Co., Ltd.
Samsung Electronics Co., Ltd. is a global leader in
semiconductor, telecommunication, digital media and
digital convergence technologies with 2011 consolidated
sales of US$143.1 billion. Employing approximately
222,000 people in 205 offices across 71 countries,
the company operates two separate organizations to
coordinate its nine independent business units: Digital
Media & Communications, comprising Visual Display,
Mobile Communications, Telecommunication Systems,
Digital Appliances, IT Solutions, and Digital Imaging; and
Device Solutions, consisting of Memory, System LSI and
LCD. Recognized for its industry-leading performance
across a range of economic, environmental and social
criteria, Samsung Electronics was named the world’s most
sustainable technology company in the 2011 Dow Jones
Sustainability Index. For more information, please visit
www.samsung.com.

Copyright © 2012 Samsung Electronics Co., Ltd. All rights reserved.
Samsung is a registered trademark of Samsung Electronics Co., Ltd.
Specifications and designs are subject to change without notice. Nonmetric weights and measurements are approximate. All data were deemed
correct at time of creation. Samsung is not liable for errors or omissions. All
brand, product, service names and logos are trademarks and/or registered
trademarks of their respective owners and are hereby recognized and
acknowledged.
Google, Android and Android Honeycomb are trademarks of Google in the
United States, other countries, or both.
Infraware and Polaris Office are trademarks of Infraware, Inc. in the United
States, other countries, or both.
Samsung Electronics Co., Ltd.
416, Maetan 3-dong,
Yeongtong-gu
Suwon-si, Gyeonggi-do 443-772,
Korea
www.samsung.com

For more information
For more information about Samsung Cloud displays, visit
www.samsung.com/monitor.
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