Amway builds secure financial processing
centers with Samsung Cloud displays

About the client
Overview
Business issue
While Amway’s Enterprise Processing
Center (EPC) planned to hire hundreds
of financial employees who need
access to enterprise applications and
data through secured computing from
remotely located processing center.
Solution
Deploying 400+ Samsung zero-client
Cloud displays (Model NC190) connected
to VMware View desktop virtualization
platform.
Results
Upon implementation, Amway
experienced secured data at HQ and
higher uptime with more workspace
for employees while enabling remote
employee access, minimizing IT resources
at remote location.

Amway, headquartered in the United
States, and founded in 1959, is one of
the largest direct sales companies in the
world with nearly $11 billion revenue.
Amway’s award-winning nutrition,
beauty and home care products are
sold in more than 80 countries and
territories by more than 3 million
distributors.

“With Cloud displays, we can do
enterprise processing anywhere
in the world, but keep the data
locked up in the corporate data
center- it provides us not just high
security but tremendous operational
flexibility”
-Michael VanderMey,
Manager-Desktop Services
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Challenge

Amway’s Americas region includes
the United States, Canada, Mexico,
Central America, Brazil, Chile and
Argentina. Previously, each market had
its own financial back-office for vendor
payments, taxes, financial analysis
and expenses. Two years ago, Amway
consolidated processing to a single
facility in Costa Rica.
The Enterprise Processing Center
(EPC) would standardize business
processes and dramatically improve
productivity. The EPC would employ
several hundred financial professionals
who needed access to enterprise
applications and data. Since it was
given the confidentiality of the financial
information, Data security was the key
concern when designing the computing
infrastructure.

Highly secure and cost-effective
network computing

Solution

Benefits

After evaluating several zero-client device options, Amway
chose Samsung Cloud devices for the EPC. Samsung Cloud
displays are a new class of integrated monitors specially
designed for desktop virtualization. Teradici PColP zeroclient technology is built right into the monitor, eliminating
a separate PC. With Cloud displays, employees can log
in from any Cloud display and access their authorized
applications and data files from a slim, energy-efficient
monitor.

In addition to high security, the Samsung zero-client Cloud
displays provide the Amway ECP employees several key
advantages:

Each EPC employee has a 19” Samsung zero-client Cloud
display at their desk. An additional monitor is connected
to provide dual monitor capability. There are no local
servers at the EPC- the cloud displays connect directly to
a VMware View session back at the corporate data center.
Only the keystrokes and mouse-clicks are transmitted. In
addition, the Teradici management console enables IT to
lock down the USB ports on the displays so no data can be
downloaded locally.

“With Samsung Cloud displays, we have
‘eyes-only’ security and almost no risk of
accidental or intentional data downloads.”

•

High performance: The zero-client Cloud displays high
performance with instant response times

•

High reliability: The zero-client Cloud displays are
solid-state devices with high product quality

•

Remote management: Almost every aspect of the
Cloud displays can be managed and updated from the
corporate help desk

•

More workspace: The zero-client Cloud displays takes
up little space with no extra cables, which offers clutterfree work space

•

High availability: With the Cloud displays, there is no
need to worry about losing data even when a power
outage happens.

“We have WAN-like performance and
reponse times even though the users are
over a thousand miles from the virtual
desktop session.”

Josiah Becker, Senior. System Specialist

Michael VanderMey, Manager- Desktop Services
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Optimized productive work space with
streamlined cloud displays

Samsung Cloud Display
The Samsung Cloud displays are the world’s first integrated
monitors with thin-client and zero-client technology directly
embedded within the displays. Built to professional-grade
standards for quality, ergonomics and durability, Samsung
Cloud displays provide a VDI that improves efficiency and
productivity. With Samsung zero-client Cloud displays, data
is stored only on the server and backed up regularly, so it
remains more secure. Companies can more easily control
malware, comply with regulations, protect privacy rights and
help prevent intellectual property leakage by managing a
virtual desktop environment on a centralized server.
Samsung zero-client Cloud displays offer the following
features:
•

Increase mobility and efficiency through a VDI with
advanced connectivity

•

Improve productivity by uncluttering the workspace and
incorporating an ergonomic workstation design

•

Optimize IT strategies to protect company data and
systems from security threats

•

Streamline the IT environment with a VDI to reduce
costs, keep systems up-to-date, improve management,
and meet regulatory compliance requirements

•

Create a more secure computing environment for critical company data with a VDI

•

Optimize IT infrastructure performance with Teradici
and PCoIP technology

Figure 1. Samsung Cloud Display improves productivity with uncluttering, and
desktop infrastructure to VDI easily
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Legal and additional information

About Samsung Electronics Co., Ltd.
Samsung Electronics Co., Ltd. is a global leader in
semiconductor, telecommunication, digital media and
digital convergence technologies with 2011 consolidated
sales of US$143.1 billion. Employing approximately
222,000 people in 205 offices across 71 countries,
the company operates two separate organizations to
coordinate its nine independent business units: Digital
Media & Communications, comprising Visual Display,
Mobile Communications, Telecommunication Systems,
Digital Appliances, IT Solutions, and Digital Imaging; and
Device Solutions, consisting of Memory, System LSI and
LCD. Recognized for its industry-leading performance
across a range of economic, environmental and social
criteria, Samsung Electronics was named the world’s most
sustainable technology company in the 2011 Dow Jones
Sustainability Index. For more information, please visit
www.samsung.com.

Copyright © 2012 Samsung Electronics Co. Ltd. All rights reserved.
Samsung is a registered trademark of Samsung Electronics Co. Ltd.
Specifications and designs are subject to change without notice. Nonmetric weights and measurements are approximate. All data were deemed
correct at time of creation. Samsung is not liable for errors or omissions. All
brand, product, service names and logos are trademarks and/or registered
trademarks of their respective owners and are hereby recognized and
acknowledged.
Google, Android and Android Honeycomb are trademarks of Google in the
United States, other countries, or both.
Infraware and Polaris Office are trademarks of Infraware, Inc. in the United
States, other countries, or both.
Samsung Electronics Co., Ltd.
416, Maetan 3-dong,
Yeongtong-gu
Suwon-si, Gyeonggi-do 443-772,
Korea

For more information
For more information about Samsung Cloud displays, visit
www.samsung.com/monitor.

www.samsung.com
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