LCCA students use Samsung digital signage
systems to manage and operate real businesses

Overview
Business issue
Lanier Charter Career Academy (LCCA)
at The Oaks wanted to improve the
learning experience by providing students with opportunities to manage and
operate real-world businesses using the
most current technologies available.
Solution
dB Audio & Video turned to Samsung
for advanced digital signage solutions,
focusing on network large format displays (LFDs). With built-in PCs and
Samsung MagicInfo™ software, students
can create, control and schedule their
own digital content for on-campus
display.
Results
LCCA now provides a variety of
Samsung LFD solutions suited to
specific business applications so that
students can manage all aspects of the
school’s digital signage system, helping
prepare them for future careers.

“The Samsung displays bring our
students’ marketing visions to life
with a simple-to-use digital signage
user interface. Our students are
able to develop world-class marketing and e-commerce skills.”
-- Aaron Turpin,
Executive Director for Technology,
Hall County School System

About the client
Operated by the Hall County School
System in Gainesville, Georgia, in the
US, LCCA provides students with an
opportunity to develop culinary arts,
hospitality management and interactive marketing skills in real-life business
settings.
At LCCA, students help manage and
operate five businesses that are open
to the public: a café, a restaurant, a gift
shop, a conference and event center
and a promotion lab.

CASE STUDY
1

Challenge
Educators in the Hall County School
System wanted to create at LCCA a
learning environment equipped with the
latest technologies. They wanted to provide high-school students with opportunities to become proficient with these
technologies while applying and honing
skills that would prepare them for their
career before moving on to college.
However, none of the teachers at LCCA
had experience with advanced digital
signage systems, or with the variety of
layouts, live feed inputs and capabilities
that Samsung LFD solutions offer.
Although dB Audio & Video experts provided training, the teachers also needed
help from a Samsung digital signage
specialist.

Samsung LFDs have built-in PCs that
streamline the display.

The digital signage solution for LCCA included the following
Samsung LFD models:

“The variety of content applications, as well
as the expansive live feed options, made
Samsung the only choice for this project.
Samsung’s network displays with MagicInfo™
software met the technology needs of the
diverse project at an affordable cost.”

•

•

•
-- Neil Philpott,
Systems Advisor, dB Audio & Video

Having been the primary product provider for past dB Audio
& Video digital signage projects, Samsung again provided
the high-performing, durable LFD solutions that LCCA
needed. However, product satisfaction was not the only
reason that dB Audio & Video chose to include Samsung in
the LCCA project.

•

According to Neil Philpott, Systems Advisor for dB Audio &
Video, the “partnering attitude” of Samsung representatives
was an important factor in selecting Samsung for the job.

•

Solution

•

The solution for LCCA included a range of professional and
commercial Samsung network LFDs used throughout the
Academy to address the specific needs of each of the oncampus businesses.

•

The LFDs, which incorporated built-in PCs and Microsoft®
Windows® XP Embedded Standard 2009 software, provided
advanced security and remote control capability. With
Samsung MagicInfo™ software, including MagicInfo™
Pro and MagicInfo™-i, students can easily create, control
and schedule content over an existing local or wide area
network. In addition, the streamlined solution eliminated the
need for extra PC wires and cables.

•
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460UXn-2. The 460UXn-2 is designed for 24-hour operation and offers a slim 11 mm bezel. These features
make the 460UXn-2 an ideal solution for the Academy’s
indoor video walls.
320TSn-2. The 320TSn-2 offers a built-in touch function and an interactive kiosk. The Academy uses this
LFD to interactively share information with visitors.
460DRn. The 460DRn is built for 24-hour operation,
and the display is 3 to 4 times brighter than typical
cold cathode fluorescent lamp (CCFL) screens. Also,
the hulls for this LFD can be customized. Samsung
customized the 460DRn hull to fit the Academy’s café
design, and LLCA uses this LFD as a digital menu.
520DXn. The 520DXn is designed for 24-hour operation
and offers high-resolution images for easy visibility.
The advanced cooling technologies in this LFD provide
high reliability and extend product life. The Academy
uses the 520DXn to provide live video conferencing in
classrooms.
460CXn. The 460CXn offers an embedded television
tuner that is ideal for the hospitality and entertainment
industries. This LFD integrates PCs for event and design content from the promotions lab, and for customer
entertainment in the Academy’s café and gift shop.
320MXn-2. The 320MXn-2 offers an economic LFD
solution. The Academy uses this LFD to provide information at the café and gift shop doorways.
570DXn. The 570DXn is built for 24-hour operation and
high reliability. The Samsung Digital Power Management System in this LFD helps to reduce energy consumption and costs. Because of these features, LLCA
installed a 570DXn in every classroom.
700DXn-2. The highly reliable 700DXn-2 is designed
for 24-hour operation. This LFD offers a large 70-inch
screen with high resolution for easy visibility in even the
brightest locations. LLCA uses this LFD as an attentionattracting digital signage solution for students and
faculty.

Built-in software eliminates external
processors and reduces costs.

Benefits

Kevin Schroll, Senior Manager, Commercial Display at Samsung Enterprise Business Division, comments, “dB Audio
& Video’s integration of Samsung’s display products at the
Lanier Charter Career Academy underscores their real-life
benefits.” Schroll continues, “The changing business climate
means that organizations, including academic institutions,
need display solutions that not only offer superior image
quality but also work in harmony with their environment and
objectives. Samsung’s products offer just this.”

Transforming the way that LCCA students manage marketing for their on-campus businesses, the advanced digital
signage solutions provide the following benefits:
•

•

•

Personalized training from Samsung experts, which
further enhanced dB Audio & Video’s relationship with
LCCA
Increased opportunities for students to gain real-world
experience with the most current technologies available, which fully addressed LCCA’s original business
need
Increased revenue from public advertising on the
school’s LFDs

Customer testimonial
The Samsung LFDs play an important role in the school’s
efforts to prepare students for their careers, according to
Aaron Turpin, Executive Director for Technology, Hall County
School System. Turpin says, “The Samsung displays bring
our students’ marketing visions to life with a simple-to-use
digital signage user interface. Our students are able to develop world-class marketing and e-commerce skills.”

Although the teachers at LCCA received training from dB
Audio & Video, they benefited greatly from direct contact with a Samsung digital signage specialist. “Samsung
provided invaluable help in directing teachers to new and
innovative thinking, robust content applications and troubleshooting for greater signage effectiveness,” says Philpott.

dB Audio & Video takes pride in the positive results of the
integration project. The company credits its partnership
with Samsung for the Hall County School System’s satisfaction with the digital signage system. “Samsung provides
unusual[ly] prompt service, and its willingness to lend a
helping hand to our end users means a lot to us,” says
Philpott. “This establishes confidence in Samsung products, and in Samsung as a company that desires to keep a
customer happy.”

Visitors from other county school systems come to see
how LCCA successfully combines academic excellence
with real-world experience, while simultaneously building a
strong technology skills foundation for its students.
Students develop content for marketing, and exhibit and
manage it on the school’s digital signage system, including
digital menu boards for both walk-in and drive-up window
customers at the café. According to LCCA teachers, the
technology has inspired design creativity and classroom
discussions.
In addition, public businesses are also welcome to advertise
on the school’s digital signage system, bringing revenue to
LCCA while connecting the school and its students with the
local business community.

Figure 1. Samsung network LFDs with MagicInfo™ sofware meet the Lanier
Charter Career Academy’s technology needs at an affordable cost.
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Legal and additional information

About dB Audio & Video
dB Audio & Video is a privately owned, US-based company
that specializes in total communication solutions, including
audio, video, control automation, lighting and acoustics.
The company designs and installs audio and video systems
using the most current projection and broadcast technologies available, such as electronic room enhancement, digital
signal processing, digital mixing consoles, electronically
variable line array loudspeakers, and broadcast and projection video systems. Focusing primarily on houses of worship, military, educational and industrial markets, dB Audio
& Video deploys teams of experts to supply state-of-the-art
systems to meet specific business needs, and to foster
long-term customer relationships.

Copyright © 2012 Samsung Electronics Co. Ltd. All rights reserved. Samsung
is a registered trademark of Samsung Electronics Co. Ltd. Specifications
and designs are subject to change without notice. Non-metric weights and
measurements are approximate. All data were deemed correct at time of
creation. Samsung is not liable for errors or omissions. All brand, product,
service names and logos are trademarks and/or registered trademarks of
their respective owners and are hereby recognized and acknowledged.
Microsoft and Windows are trademarks of Microsoft Corporation in the
United States, other countries, or both.
Samsung Electronics Co., Ltd.
416, Maetan 3-dong,
Yeongtong-gu
Suwon-si, Gyeonggi-do 443-772,
Korea

About Samsung Electronics Co., Ltd.
Samsung Electronics Co., Ltd. is a global leader in semiconductor, telecommunication, digital media and digital
convergence technologies with 2011 consolidated sales of
US$143.1 billion. Employing approximately 222,000 people
in 205 offices across 71 countries, the company operates
two separate organizations to coordinate its nine independent business units: Digital Media & Communications,
comprising Visual Display, Mobile Communications,
Telecommunication Systems, Digital Appliances, IT
Solutions, and Digital Imaging; and Device Solutions, consisting of Memory, System LSI and LCD. Recognized for its
industry-leading performance across a range of economic,
environmental and social criteria, Samsung Electronics was
named the world’s most sustainable technology company
in the 2011 Dow Jones Sustainability Index. For more information, please visit www.samsung.com.

www.samsung.com

For more information
For more information about Samsung LFDs, visit
www.samsungLFD.com.

4

